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Message from the Deputy Vice-Chancellor
and Head of the College
testimony to that in the context
of the College of Law and
Management Studies.

Professor John C Mubangizi.

Since 2008, the College of Law
and Management Studies
has consistently released two
or three issues of the College
Newsletter annually. The main
goa l of the Newsletter of
which you are reading the first
issue of 2013, is to disseminate
news from the College as well
as other useful infor mation
regarding achievements, accomplishments and success
stories by our staff and students.
We believe that the contents
of the Newsletter are as much
about the present and the future
as they are about the recent
past. For example 2013 has been
declared the Year of the College
at UKZN. The publication of this
Newsletter and its contents are

This Newsletter comes soon after
the 2013 graduation ceremonies
at which the College graduated
2101 students out of the University
total of 9486 (22.1% of the
University total). It is gratifying to
note that 683 of our graduates
received postgraduate degrees
(19 Doctorates, 207 Masters and
457 Honours). It is also exciting to
know that six members of our staff
(including our College Director
of Professional Services, Dr Kathy
Holland) obtained doctoral
degrees. Congratulations to all
of them. It is perhaps because
of that excitement that this
Newsletter is dominated by
graduation stories.
Other stories in the Newsletter
relate to the efforts undertaken
by the Schools and the College
to realise the goals and
objectives that we set ourselves
for 2013. In that regard it is worth
noting that we have been able
to revise our College Strategic
Plan (2007-2016) to bring it in line
with the recently revised UKZN
Strategic Plan (2007-2016). In so
doing we have been able to
include clear success indicators

the achievement of which will
enable us to contribute to the
overall achievement of the
institutional ones.
Also featured in this Newsletter
are significant College events
such as the 11th Annual Griffiths
and Victoria Mxenge Memorial
Lecture hosted by the School of
Law. This year the lecture was
delivered by Madam Justice
Dhaya Pillay of the High Court of
KwaZulu-Natal. For your reading
pleasure, but also as food-forthought, there are more thoughtprovoking commentaries under
the “Have Your Say” section
which include opinions on the
misguided militancy of South
African trade unions and the
role of micro-insurance in the
socio-economic development
of South Africa.
We hope you will find pleasure
in reading our Newsletter. We
also hope it will leave you a
little more informed about the
venerable College of Law and
Management Studies. Welcome
to it.

John C Mubangizi

INSPIRING GREATNESS

DVC and Head of College appointed as Council Advisor to ASSAf Council

T

he Deputy Vice-Chancellor
and Head of the College of
Law and Management Studies,
Professor John C Mubangizi has
been appointed to serve as
Council Advisor on the Council
of the Academy of Science of
South Africa (ASSAf) for the 20122016 cycle.
ASSAf is an organisation whose
membership is made up of
active scholars in all academic
fields with the aim of generating
evidence-based solutions to
national problems.

The appointment is in terms of
Regulation eight of the ASSAf
Constitution which gover ns
the appointment of Council
Advisors. The Council must
ensure that the Academy’s
objectives, including its key
object to promote and apply
scientific thinking in the service of
society are actively pursued and
must exercise general control
over the performance of the
functions of the Academy.

to serving ASSAf Council in
particular and the Academy in
general,’ said Mubangizi.

‘It is a pleasure to accept the
honour and I look forward

Thandiwe Jumo

In the invitation letter, Professor
Daya Reddy, the President of
ASSAf stated that Professor
Mubangizi’s knowledge and
expertise will be an invaluable
contribution to promoting the
Academy’s mission of using
science for the benefit of society.

UKZN Accounting Students Excel in Saica Exam

T

he School of Accounting,
Economics and Finance at the
University of KwaZulu-Natal (UKZN),
which is accredited by the South
African Institute of Chartered
Accountants (SAICA), proudly
announced its improved pass rate
percentage in March 2013.
The UKZN class of 2012 Bachelor of
Commerce in Accounting Honours
and Postgraduate Diploma in
Accounting students, scored a 93
percent pass rate in the Initial Test of
Competence (ITC) examination set
by SAICA. Students wrote this exam
in January 2013, three months after
completing their studies at UKZN.
SAICA, the Education and
Training quality assurance body
that evaluates the accounting
academic programmes offered
by Higher Education Institutions
released the ITC examination results
on Wednesday 27 March.
UKZN’s 2013 results, which are well
above the national average pass
rate of 86 percent, show a marked
improvement from last year’s 74
percent pass rate and 2011’s 69
percent. The ITC, previously named
the Part 1 Board Exam, is one of
two rigorous external examinations
that accounting graduates have to
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pass in order to qualify as chartered
accountants.

commitment by academic staff to
make a difference,’ said Stegen.

The second examination, which
graduates write in November
each year,   is the Public Practice
Examination (PPE) formerly known
as Board 2 and is administered by
the Independent Regulatory Board
of Auditors. In last year’s PPE, UKZN’s
graduates achieved a 93% pass
rate whereas the national average
pass rate was 76 percent.

Stegen said management’s
support and positive changes to
the accounting tutorial system
that engaged more with students
to develop various skills, proved
beneficial. He added that changes
to the assessment methods
contributed significantly to the
improved results.

For the first time a revised ITC
examination was offered to
graduates in line with the Competency Framework for Chartered
Accountants, introduced to
universities in 2009.
Professor Philip Stegen, the Coordinator of the Accounting
Programmes at UKZN said the
Discipline was very proud of its past
students outstanding achievement.
‘Some years ago the accounting
academics realised that to improve
the UKZN throughput and ultimately
the SAICA Board Exam results would
require a concerted effort from all
staff from first to fourth year. In the
last few years there have been
numerous improvements made
in a number of areas and a real

In a press release by SAICA, Ms
Mandi Olivier, the Senior Executive:
Professional Development for
SAICA said: ‘One of the major
factors contributing towards the
improved results is the increased
emphasis South African accredited
programmes are placing on the
development of both technical
and professional skills, stemming
from changes introduced to the
competency framework in 2009.’
Olivier said universities have
stepped up their game in
improving the quality of academic
programmes by implementing
the competency framework with
emphasis on professional skills such
as analytical skills, integration, and
communication.
Neesha Maharaj

Management academics scoop top award at the AMS Conference
S

PhD programme in Stockholm,
Sweden submitted the research
paper titled: “Ambush Marketing
of the London Olympics: A Content
Analysis” which they did for the
Qualitative Methods module.

chool of Management, Inform a t i o n Te c h n o l o g y a n d
Governance academics, Professor
Debbie Vigar-Ellis and Mr Daniel
Hall, were awarded the Jane K.
Fenyo Best Paper Award for Student
Research for their doctoral research
at the 2013 Academy of Marketing
Science (AMS) Conference which
was held in California in May.
This accolade is awarded to the
best paper written and presented
by PhD students at the annual
conference which is attended by
marketing experts from all over the
world.
‘There were over 400 papers
presented at the conference
and I think at least half of those
included PhD students. The AMS
conference is one of the top
Marketing conferences in the

Professor Debbie Vigar-Ellis.
world and many of the leading
academics in the discipline were
there, so it really is a great honour,’
said Vigar-Ellis.
The pair which is currently doing the
KTH (Royal Institute of Technology)

As detailed in the abstract, the
paper looks at how effective this
legislation was in practice given the
strong social media presence, by
undertaking a content analysis on
text extracted from Google using
the key word search term ‘london
olympics ambush marketing’. A
search was done every day for a
month before, and the time during
the Olympics.
This achievement is applauded by
College of Law and Management
Studies.
Thandiwe Jumo

GSB&L to kick start entrepreneurs
through Start-up Weekend

T

he Graduate School of Business
& Leadership (GSB&L) is proud
to announce the first ever Start-up
Weekend in Durban scheduled for
September this year.
Aspiring entrepreneurs will be
given a platform to workshop and
showcase their innovative ideas
at the Start-up Weekend to be
launched in June.
The creative global initiative, termed
“THE BIGGEST ENTREPRENEURIAL
EVENT EVER” sees entrepreneurs
participate in a weekend-long
event where they pitch their
business ideas, form teams, build
offerings and launch start-ups.
It is a weekend-long hands on
experience where entrepreneurs
and aspiring entrepreneurs can find
out if and how viable their start-up
ideas really are.

Beginning with open oral pitches
on Friday, attendees bring their
best ideas and inspire others to join
their teams. Over Saturday and
Sunday teams focus on customer
development, validating their
ideas, practicing LEAN Start-up
Methodologies and building a
minimal viable product. On Sunday
evening teams demonstrate their
prototypes and receive valuable
feedback from a panel of experts.
Associate Professor and champion
of Entrepreneurship at the GSB&L,
Shahida Cassim, had this to say
about the event: ‘There are dozens
of reasons why start-up weekend is
really important, most importantly
it is about learning through the
act of creating. We want to move
people out of their comfort zones,
inspire a start-up culture and move
young people from bright ideas
to execution in real start-ups. This

is critical for our country and for
KwaZulu-Natal.’
The weekend-long event will
also allow the entrepreneurs to
engage with successful business
owners, experts on lean startup methodologies and coaches
and judges who come from a
background of experience in startups.
Start-up weekend allows participants to join a global community
of over 45 000 alumni from across
the globe all on a mission to change
the world – one venture at a time.
Start-up Weekend will be held at
the GSB&L in September 2013.

Thandiwe Jumo
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School of Law hosts CLEA Conference

C

onstitutional Court judge, Mr
Justice RMM Zondo, returned
to his alma mater in April to
deliver the opening address at the
Commonwealth Legal Education
Association (CLEA) Conference
hosted by UKZN’s School of Law.
Addressing academics and
legal professionals from the
Commonwealth, Zondo expressed
gratitude to Commonwealth
countries for their help in the fight
against apartheid.
His talk revolved around Patent
Law, Labour Law and Constitutional
Law and how the South African
c o u r t s o f t e n re f e r re d t o t h e
academic writings coming out
of the Commonwealth when
amending its laws.
The theme of the Conference –
Legal Education and Regional
Cooperation in the Commonwealth
and other Common Law Jurisdictions
– sought to address the challenges
facing legal education and legal
practice in the Commonwealth.

In his presentation, Zondi highlighted
how Canadian and English law
had influenced and shaped
developments in the area of Labour
and Constitutional law in South
Africa.
‘A Constitution gives legal rights
to the citizens of a country. The
legal history of a country must be
respected, especially the right to a
fair trial. We as a nation have chosen
to walk the path of advancing
human rights and therefore we shall
not be party to the death penalty,’
said Zondi while addressing the
topic of Constitutional Law.
Welcoming delegates to the
Conference, the Deputy ViceChancellor and Head of the
College of Law and Management
Studies, Professor John Mubangizi,
said the School of Law was proud
of its partnership with the CLEA.

between law schools and CLEA was
an example of a collaboration that
placed African Scholarship in a
wider context.
‘This partnership brings scholars
together to promote African
Scholarship. The theme is
appropriate, interesting and right.
A conference of this nature brings
legal scholars together to share
knowledge on legal education.
‘I’m impressed by the student
chapter which had the opportunity
to add their voices to the
Conference. It’s pleasing to see
delegates from as far afield as
Australia, India and the Seychelles
join us here at UKZN,’ said Mubangizi.
‘It’s encouraging to know that the
works of presenters are likely to
be adapted for publication in the
CLEA journal.’
Neesha Maharaj

He said the School of Law’s participation in the CLEA Conference
signified the promotion of African
Scholarship and that the partnership

Professor David McQuoid-Mason with
the Honourable Mr Justice RMM Zondo
of the Constitutional Court of SA.

The delegates of the CLEA Student Conference.

Conference coordinators taking a break, from left are: Ms Razia Amod, Ms Melanie
Reddy, Ms Veronica Peter and Ms Caroline Narsiah.
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Zulu beer tasting: CLEA Conference
delegates embracing the Zulu culture
during a Gala Dinner at Moyo’s
Restaurant, Durban.

Professor Managay Reddi addressing
the delegates of the CLEA Student
Conference with Professor David
McQuoid-Mason.

Graduation 2013
T

he Deputy Vice-Chancellor and
Head of the College of Law and
Management Studies, Professor
John C Mubangizi, described the
2013 graduation ceremonies as a
celebration of a milestone marking
a culmination of sacrifices made by
the graduands and their families
and friends.
He said this when he was delivering
a congratulatory address to the
College graduands in April.

The University conferred an impressive 9 486 degrees this year.
Five graduation ceremonies were
held for the College in Durban and
Pietermaritzburg where 683 postgraduate degrees were awarded,
of which 19 were doctoral and 207
were masters degrees. The College
also awarded 17 degrees summa
cum laude and 46 cum laude.

Dr Carl Wright, Secretary-General
of the Commonwealth Local
Government Forum, was awarded
a Doctor of Administration degree
in honour of his commitment to
democracy and international cooperation.
Justice Dhaya Pillay of the High
Court of KwaZulu-Natal delivered a
key note address to Law graduands.

College Staff PhD Project
Six staff members from the College
obtained doctorates at this year’s
graduation ceremonies.
They were Dr Mabutho Sibanda
and Dr Karen Bargate from the
School of Accounting, Economics
& Finance; Dr Vannie Naidoo and
Dr Devina Oodith of the School
of Management, Infor mation

Technology and Governance; Dr
Stanley Hardman of the Graduate
School of Business and Leadership;
and Dr Kathy Holland, College
Director of Professional Services.
Their success has contributed
towards the realization of the
College strategic objective to
improve the number of PhDs
among staff and to boost research
productivity.
This is commended by the College
management as it increases the
number of academics to supervise
doctoral students.
The staff PhD project is on-going and
progress is constantly monitored.

Honorary graduate shares his radical “agenda of hope”
causa, during the College of
Law and Management Studies’
Graduation ceremony.
Wright said: ‘It is wonder ful to
see such a dynamic university
community assembled here and the
many talented young graduates
present.’ He urged graduates to
come together to develop new
political and social strategies for a
new global order.

Honorary Graduate Dr Carl Wright with
Professor Jane Meyerowitz.

I

‘ appeal to you, the younger
generation, to take forward the
radical new agenda I have set
out here today before you – an
agenda for hope.’
This was the call of Honorary Graduate,
Mr Carl Wright, who received a
Doctor of Administration, honoris

Wright has earned widespread
respect for his commitment to
democracy and international
co-operation, for his defence of
human and labour rights, and for his
promotion of social and economic
development, especially in the
area of public administration and
local government.
As S ec reta ry - G enera l of the
Commonwealth Local Government
Forum (CLGF), a position to which
he was appointed in 1995, he has
played a significant role in the
promotion of local democracy and
good local governance globally.

‘It will come as no surprise that I feel
that local democracy, achieved
through local democratic elections
and consolidated by strong,
accountable, transparent and
inclusive structures, is fundamental
for the achievement of a true
democracy,’ he said.
Although primarily an administrator
and policy-maker, Wright has not
shied away from activism, especially
in the area of labour and trade
union rights. His impressive career
spans policy and representational
positions in such bodies as the
United Nations and the European
Union, including the international
trade union movement.
Central to this work has been a
commitment to international cooperation based on a concern
about global conflict and political
and economic inequalities.
‘I do not close my eyes to the
problems of service delivery, the
squalor of urban squatter camps,
cases of police brutality and political
Continued on page 6 .....
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Continued from page 5 .....

IT Specialist earns a PhD

corruption, issues of press freedom
and yes, to the unacceptable threat
to constitutionally guaranteed
women’s rights in rural areas,’ he
told the audience.
‘There also remains the vexed issue
of the continuing dominance of
the mines, industries and farms by
a minority of the population…These
are the issues which you, the young
graduates of South Africa, will need
to tackle with on-going support
from bodies like CLGF and other
international partners,’ he added.
He told graduands that it is time
for young people in Durban, in
South Africa and throughout the
world to come together to develop
new political and social strategies
to fight for a truly new global
order, fit for the 21st century and
fit for a better human society.
Sithembile Shabangu

PhD study
uncovers role of
women in peacemaking

D

r Sidonia Angom was one
of 19 doctoral candidates
to graduate in the College of
Law and Management Studies
in April. She was capped with
a Doctor of Philosophy degree
for her study titled: “Women’s
Involvement in Peacemaking and Peace-building in
Northern Uganda” supervised
by Professor Geoff Harris.
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Dr Peter Denny with his supervisor Professor Manoj Maharaj.

R

eaching the pinnacle of all
academic recognition – the
PhD in Information Systems and
Technology (IST) has given Dr
Peter Denny tremendous sense of
achievement. He was conferred
with his degree at the UKZN
graduation ceremony in April.
Denny, a Freelance Information
Te c h n o l o g y ( I T ) C o n s u l t a n t
researched “Maximising Return
on Investment in IT Training: A
South African Perspective”. The
study investigated the culturalbased academic performance
disparities and the impact on
cognitive learning of matching
teachers and students in terms of
race, home language and gender
among first year IST students in
South Africa.
He embarked on this study with the
need to understand the factors
contributing to South Africa’s
educational landscape which is
constantly wreaked by crisis. He
hopes his study would contribute to
closing the culture-based gaps and
help all education stakeholders
maximise the returns on investment
in education.
Denny said the study reveals how
students in the existing multicultural
classrooms react to teachers of

certain ethnicity and its impact on
their performance.
`The study found that matching
teacher and student in respect of
cultural factors significantly improves
student cognitive test performance
in ICT education. Further, it was found
that both student and teacher
perceptions of collective teaching
self-efficacy vary among cultural
groupings and are significantly
related to higher student test scores
for students who are matched with
their teachers in terms of cultural
factors,’ said Denny.
Reacting to have graduated,
Denny said: `I am honoured to have
joined the convocation.’
He added: `Standing out at the
graduation ceremony like a sore
thumb in the distinctive red gown
and getting to go up on the stage
first and then wait for hundreds of
masters, honours and bachelors
graduands to be capped is a
dubious benefit to completing the
PhD! However, the tremendous
sense of achievement in reaching
the pinnacle of academic
recognition a PhD represents is
well worth the arduous journey that
leads to it.’
Neesha Maharaj

Nedbank Executive earns a UKZN Doctorate

Dr David Schwegmann with his wife Karlene and their daughters Jenna (red dress) and Tayla (purple dress).

A

passion to serve people was
the rationale behind Dr David
Schwegmann, a UKZN alumnus,
entering the financial services
industry. He has not looked back
having climbed the corporate
ladder over the past 29 years to fill
the position of Managing Executive:
Branch Networks at Nedbank
which comes with the responsibility
of managing a network of 591
branches.
Schwegmann who holds a
BCom and an MBA was recently
conferred with his Doctorate in
Business Administration at UKZN.
“Performance benchmarking and
Strategic Homogeneity: Nedbank
Retail Case Study” was the title of
his thesis supervised by Dr Abdulla
Kader, part-time academic in the
Graduate School of Business &
Leadership and Head of Leadership
& Development at Nedbank.
`So often leaders use punitive
measures in per formance
management and seldom do we
seek to understand underlying

drivers of non-performance and
address the causal issues. Equally
we do not make sufficient use
of recognition to reinforce great
performance,’ said Schwegmann.
In the course of his research
he discovered the important
of objectives being constantly
reviewed and performance diaries
maintained by the employee and
manager, which detail on-going
success and challenges.
A fusion of a solid values-based
life, an unquestionable work ethic,
a continuous learning mind set, a
fierce determination to succeed
and a supportive wife and family
has been behind Schwegmann’s
success.
Good leadership qualities according to Schwegmann are setting
the right culture in your business;
being an exemplary role model
as a leader; having technical and
managerial competence; being
honest, ethical and people-centred
and being humble at all times.

Graduating with his PhD has
been one of life’s highlights for
Schwegmann who said: `It is an
absolute honour and privilege to
have graduated and one of the
key highlights of my life. I have
been working on Performance
Management in the various roles I
have had in the recent past so the
PhD has really provided me with
greater insight and reinforcement
regarding the topic which I believe
has contributed to the operational
excellence of our business.’
To the thousands of UKZN graduates
entering the business world he
advises to be ethical, maintain
a work-life balance, learn
continuously and be open to all
forms of feedback which enables
one to be relevant.
Neesha Maharaj
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College Director of Professional Services earns a PhD

K

athy Holland, the Director of
Professional Services in the
College of Law and Management
Studies has added the title Doctor
to her name after being conferred
with a PhD in Health Sciences during
the April graduation ceremonies.
Holland submitted research
titled: “On Becoming a Confident
Occupational Therapist” which
sought to analyse the concept
professional confidence and
the prevailing views among
occupational therapists of what
professional confidence means.
`I think that as occupational
therapists we are very competent
and have a sound professional
identity, but lack professional
confidence. I wanted to explore
how professional confidence
was different to identity and
competence, what distinguished
it from the other two, and whether
they were inter-related in any way,’
said Holland.
Interesting discoveries she made
were that professional confidence
is a dynamic, maturing personal
belief that includes understanding
and believing the role you have to

This has been conveyed to the
Department of Health as an area
of concern.’
`I was interested in professionally
(why are occupational therapists
so low on professional confidence
at times), and on a very personal
level too, was worth exploring
and engaging with. I used the
publication route for submission,
and have been really interested in
the reaction my published articles
have had,’ said Holland.
Lending a helping hand: Dr Kathy
Holland with one of her supervisors Ms
Lynn Middleton.

take on. Professional identity and
competence works in tandem and
was imperative.
According to Holland her research
is beneficial as it identifies the
importance of fostering confidence
among occupational therapists.
‘The year of community service
is critical in fostering professional
confidence in therapists, but
without mentorship (which this year
fails to offer in most instances) there
is an innate danger in a therapist
losing their confidence they may
have gained as a final year student.

Holding a fulltime job and studying
t o w a rd s a P h D h a d b e e n a
challenge for Holland who said
she battled at times. She said it
hadn’t been an easy task but
received much support from her
supervisors Ms Lynn Middleton and
Professor Leana Uys from the School
of Nursing, both accomplished
researchers.
`It has been worth it. I’d say to other
candidates, just keep slogging
away at it. Put aside time and
doggedly use that time,’ added
Holland.
Neesha Maharaj

Economics academic awarded a doctorate

D

to pursue programmes which are
aligned to my study and enhance
economic growth through financial
development,’ he said.

r M a b u t h o S i b a n d a f ro m
the School of Accounting,
Economics & Finance was one of
six staff members from the College
of Law and Management Studies
to be awarded a doctorate at this
year’s graduation ceremonies.
Sibanda produced an empirical
analysis of the influence of
institutional investors on the
financialisation of capital in South
Africa. His thesis was supervised by
Professor Merle Holden.
Sibanda’s study explored the
influence of institutional investors in
shifting economic gravity from the
production of goods and services
to finance. The theory of financial
intermediation was central to
the study which hypothesised
a financialised economy in
8

Sibanda, who is passionate about
teaching finance and economics at
undergraduate and postgraduate
levels, supervises Masters students.

Dr Mabutho Sibanda.

which finance drove economic
development.
According to Sibanda the
recommendations contained in
his study are practical and relevant
to developing countries. ‘I intend

He said he is indebted to his wife
Phathiwe and their three children
for their support and understanding
during his doctoral studies.
He intends to extract at least four
journal articles from his thesis and
publish them in Department of
Higher Education and Training
accredited journals.
Hazel Langa

Doctoral study explores Accounting student’s learning experiences

S

The findings of the research
indicated that a writing intensive
tutorial programme aided
the students in understanding
m a na geri a l a c c ou nti n g a n d
financial management concepts.
It had additional benefits in
that the students experienced
an increase in self-confidence
and an improvement in their
communication skills.

haring in the University of
KwaZulu-Natal’s vision of
establishing itself as the institution
of choice for students, Dr Karen
Bargate, senior lecturer from the
School of Accounting, Economics
and Finance, utilised her doctoral
thesis: “Managerial Accounting
and Finance students’ Experiences
of Learning in a Writing Intensive
Tutorial Programme” to better
understand her students learning
experiences.
Bargate graduated with a PhD
in the School of Education as
part of their cohort system in April
under the supervision of Professor
Suriamurthee Maistry.
The research involved a group
of 18 third year MAF students
who volunteered to participate
in tutorials during which time they
were expected to complete
the tutorials using the principles

Dr Karen Bargate.

underlying writing as a method of
learning.
‘I chose this topic because I can
relate to it. I was fortunate to have
a year of sabbatical leave last year
which was very helpful in enabling
me to complete the PhD as a parttime student in 3 years as it was
something I was passionate about,’
said Bargate.

Maistry described Bargate as
a competent and committed
individual, he said: ‘Her training
as a management accountant
certainly helped her manage her
time efficiently and effectively. She
was a dedicated and determined
student with a rigorous work regime.
Her study has made a significant
contribution to higher education
teaching and learning especially
as it relates to her discipline.’
Thandiwe Jumo

PhD journey improves teaching and learning

A

thesis investigating service
quality perceptions in tertiary
institutions has not only earned its
author a PhD but has enhanced
her understanding of students’
academic needs and the teaching
and learning experience more
generally.
Dr Vannie Naidoo was one of six
staff members from the College of
Law and Management Studies to
be awarded a doctoral degree
this year.
Naidoo was delighted about her
latest academic achievement
and said: ‘I now can wear the
“red gown” with honour as the
PhD degree is highly recognised
by my peers abroad with whom
I interact at conferences and in
collaborative research projects.’
Throughout her 15 years in
academia Naidoo has written
conference papers and journal
articles on strategy, management
issues, project management, small
business, gender issues and service
marketing.

at the ICBER Conference and the
research was later published in
the International Journal of Trade,
Economics and Finance.

Dr Vannie Naidoo.

Her PhD titled: “Investigating
Service Quality Perceptions in
Tertiary Institutions: The Case of
the University of KwaZulu-Natal”,
has already produced papers
which Naidoo presented at
various conferences, including
those hosted by the College.
They include the South African
Institute of Management Scientists
Conference in 2011; the Business
Management Conference in 2011;
and the International Conference
on Business and Economics (ICBER)
which was held in Cairo in 2011.
She received the Best Paper Award

Naidoo said her PhD study,
supervised by Dr Maxwell Phiri,
had contributed positively to her
everyday teaching experience.
She felt she had gained a better
understanding of students’
academic needs which shaped
their perceptions and this in turn
had improved the teaching and
learning experience of her students.
Naidoo faced a huge hurdle when
she lost her father in 2012 during
her studies. She said: ‘This PhD
journey would not have been
possible without the support and
encouragement from my late dad
– Mr George Naidoo – and my mum
– Mrs Goonum Naidoo. They have
been my foundation. Whatever I
have achieved is as a result of their
unwavering guidance and love
throughout my life.’
Hazel Langa
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PhD study examines service delivery in
provincial hospitals

From left: Dr Simphiwe Ndlovu, Mr Sifiso Mncube, Professor Stephen Migiro and Dr Stanley Hardman.

F

or Dr Simphiwe Ndlovu, having a
doctorate is still a bit surreal – but
nevertheless real!
He said: ‘Nothing could express the
joy that I felt at graduation. It’s still
unbelievable but it was because
of hard work, patience and
determination that I succeeded.’
The son of a domestic worker and
a gardener from the Ndwendwe
district in KwaZulu-Natal, Ndlovu
graduated with his PhD in front of a
large and jubilant audience.
His thesis – Evaluating Public Sector
Service Delivery in Provincial
Hospitals: A Case Study of the
Durban Metropolitan and Ilembe
Regions – was supervised by Dr
Abdulla Kader, part-time academic
in the Graduate School of Business &
Leadership and Head of Leadership
& Development at Nedbank.
Ndlovu is a Deputy Manager in the
Expanded Public Works Programme
in the Department of Co-Operative
10

Governance and Traditional Affairs
in Pietermaritzburg. Previously,
he worked as a Director at the
Department of Home Affairs in KZN.
His PhD study focused on investigating and evaluating the service
offered at three provincial hospitals
– S t a n g e r, K i n g E d w a rd a n d
Addington – and the impact that
such service has on the lives of
South African citizens daily.
He said his study was prompted by
the fact that public health care was
unsatisfactory and the majority of
patients in the hospitals were poor
people. He investigated why the
hospital service was in such a state
and made recommendations for
improvements.
His research could be used as a
tool to improve service delivery
at provincial hospitals and to
implement the National Health
Insurance effectively by providing
better healthcare facilities and
service all over the country.

With support from KZN Health MEC,
Dr Sibongiseni Dhlomo, Ndlovu
plans to implement some of the
recommendations made in his
study. ‘I will be meeting with Dr
Dhlomo who played a critical
role in ensuring my study was
a success through his support
which included answering my
calls and short messages at all
times … he never doubted the
intention of the study and what
it seeks to achieve,’ said Ndlovu.
Ndlovu also attributes his success
to the support he received from his
family, friends and UKZN academics
and support staff. ‘All these
people played critical roles in the
development of this work and they
kept me motivated throughout
the journey. They kept on pushing
me until I realised that this was a
possible dream.’
His plans for the future include
publishing his work and producing
research papers.
Hazel Langa

Doctoral joy for conflict resolution practitioner

Celebrating academic excellence, from left, Dr Sidonia Angom, Professor Geoff Harris and Dr Sarah Henkeman.

R

evealing the challenging
and enriching aspects of the
scholar–practitioner divide was
one of the aims of a doctoral thesis
produced by conflict resolution
practitioner and research associate
of the Social Law Project at the
University of the Western Cape, Dr
Sarah Henkeman.

restorative justice to the micro
level. A conceptual argument
was made that contemporary
forms of restorative justice do not
currently make a contribution to
peace-building as practitioners
filter out the interaction of structural
and individual level factors that
produce crime.

The thesis: “Restorative Justice as
a Tool for Peace-building: A South
African Study”, was supervised
by Professor Geoff Harris, the
former director of UKZN’s Conflict
Resolution and Peace Studies Unit.

The study recommends education,
training and coaching of
practitioners to align their practice
with peace-building goals.

Henkeman said her study had
become the basis upon which she
conducted her work as a facilitator,
trainer and researcher. She plans
to publish parts of it in publications
read by practitioners in her field.
Henkeman’s study examined
restorative justice practice to
establish whether it contributed
to peace-building in South Africa’s
unequal, transitional context.
Empirical evidence showed
that the criminal law definition
of crime limits the impact of

Since 1994, Henkeman has made
a significant contribution to the
field of conflict resolution in South
Africa. She was the coordinator
of mediation services to the
Independent Electoral Commission
for South Africa’s first democratic
elections. Prior to that she worked
for public interest/human rights
organisations such as the Legal
Resources Centre, the Street Law
Programme and a public interest
law firm. She has worked with most
of the peace-building organisations
in South Africa and with Norway’s
Peace Corps (Fredskorpset).

the help of able and supportive
supervisors and visionary examiners,
theorise about their practice and
can enrich or challenge some
entrenched theoretical ideas or
point out blind spots that constitute
the practitioner-scholar divide. I
am happy that I could theorise
about an interlinked gap in peacebuilding practice in South Africa’s
unequal, transitional context,
and make recommendations to
fill the gap from a practitioner’s
perspective.’
The sacrifices made by many
struggle heroes and heroines in the
liberation of many South Africans
as well as the support of her friends
and family kept her energised
throughout her PhD journey. ‘Strong
women of the struggle – of all
races – served as inspiration of
how we can all be a link in a
chain and make a contribution to
freedom from all forms of violence,
at different levels of action, to make
this world more just and equal for
everyone,’ said Henkeman.
Hazel Langa

She said that she felt vindicated by
her study: ‘Practitioners can, with
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UKZN professor earns seventh degree
Professor Bonke Dumisa from the School of Management, Information Technology
and Governance was awarded his seventh degree, a Masters in Law, at UKZN on
19 April. Celebrating with him are, from left, his wife Mrs Mamosilo Dumisa and
his sister Ms Zwi Dumisa.

Professor Purshottama Reddy, Ms Nomusa Dube, KwaZulu-Natal MEC for Cooperative Governance and Traditional Affairs and Dr Mogie Subban.

College top achievers: Mr Atish Maharaj, Mr Preshan Bidesi and Mr Kalin
Ramsunder were awarded a Bachelor of Business Science in Actuarial Science
degree summa cum laude.
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Top law student from the Pietermaritzburg Campus
Being a disciplined student and working
consistently from day one has been
the secret to success for Mr Kiren
Bagwandeen from Pietermaritzburg who
was awarded his LLB degree summa
cum laude. He is currently serving
articles at Norton Rose in Durban.

UKZN staff member Nokulunga Ndlovu
graduated with a Postgraduate Diploma
in Forensic Investigation and Criminal
Justice.

Dr Kiru Pillay was awarded his PhD in
Information Technology on 19 April
for research titled: “Do Web 2.0 Social
Media Impact Transnational Social
Advocacy? A Study of South African
Civil Society and Greenpeace”. His
research investigated the effectiveness
of technology such as social networking
sites, blogs and podcasts, collectively
known as Web 2.0 technologies, for
civil society organisations in meeting
organisational goals.

The receipients of the Zimbabwean Presidential Scholarship Fund celebrate with
Minister Mushowe.

Dr Stanley Hardman with Professor Jane
Meyerowitz.

Law top achievers.
Mr Nathan Sallie graduated with his wife
Karen in Pietermaritzburg.

College staff graduates, from left:
Ms Hlengiwe Ngcobo, Mrs Shereen
Revashunkar and Ms Lungile Ntola.

Dr Devina Oodith of the School of
Management, Information Technology
and Governance was awarded a PhD
for a thesis titled: “The Effectiveness of
the Call Centre in Managing Customers
and their Needs”.

Ms Trisha Naicker (centre) celebrates
her cum laude pass with parents Prem
and Anitha in Pietermaritzburg.

Pietermaritzburg colleagues celebrating academic excellence, from left,
Ms Yvette Chetty, Ms Carol Ahern and
Ms Jerusha Singh.

Childhood friends graduate together,
from left, Mr Travis Pillay, Mr Wayne
Govender and Mr Bradley Naidoo.

A proud parent.

Hazel Langa
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Using time efficiently is the key!

A big hug from Gogo: Mr Khulekani Khumalo was awarded the LLB degree cum laude.

H

a rd w o r k a n d g o o d t i m e
management were largely
responsible for Mr Khulekani
Khumalo obtaining his Bachelor of
Laws degree cum laude.
Serving his articles at Norton Rose
in Durban, the law graduate said a
knack for debating and a love for
writing essays spurred him to pursue
a career in law.
Khumalo has enjoyed academic
success throughout school and at
UKZN. `I owe my successful university
career to time management. Law
is a business of time, effort and
hard work. While it is important to
balance your life, I believe that
my work takes precedence over
all else.
‘After all, you enjoy your free time
comfortably when you have nothing
hanging over your head waiting to
be done. In any event, my idea of
having fun contributed to learning.
I have fun when engaging in
debates with my peers on topical
social or political issues, watching or
14

reading the news or parliamentary
channel and watching legal series
or movies on TV.’
Graduating has brought great
joy to Khumalo who said: `I am
short of words to describe the joy
graduation brings to a person.
That is the moment when you stop
and reflect on how worthwhile it
was to have been disciplined and
hardworking during the past four
years.’
Khumalo’s university life boasts a
string of successes with highlights
including participation in the First
Year Moot Court Competition;
receiving his first Dean’s
Commendation and Certificate
of Merit of academic excellence
and being a research assistant to
an academic from his first to final
year at Law School.
He has mapped out his career
aspirations over the next five years
with the goal of becoming an
associate at Norton Rose. His plans
include keeping in touch with the

academic world by making himself
available for part-time lectures
and offering motivational talks to
students.
Khumalo’s advice to other law
students is to be disciplined, attend
lectures, pay attention to lectures
and always study in advance for a
test or examination.
Neesha Maharaj

Out and about…
UKZN maritime expert addresses Nautical Institute seminar
Peninsula University of Technology
in Cape Town.
The seminar, attended by experts
from the maritime sector, is an
information-sharing platform to
identify how maritime professionals
within the industry can respond to
initiatives by the SA Maritime Safety
Authority, the government and
the industry to revive the maritime
sector.
Professor Trevor Jones.

ossible solutions to the challenges
facing the African Maritime
economy were addressed during
a presentation made by the Unit of
Maritime Law and Maritime Studies’
Academic Co-ordinator Professor
Trevor Jones.

Jones’ presentation titled:
“Implementation Challenges
of Maritime Policy: Cabotage,
Costs and Competitive Market
Spaces”, examined the effects
the implementation of Cabotage
Rules could have on South Africa’s
maritime sector.

Jones was speaking at the Nautical
Institute Seminar held at the Cape

He sounded a cautionary note that
any protective or cost-raising policy

P

interventions may divert coastal
traffic to land-based modes. More
widely, he called for a greater
engagement on the part of cargo
owners in the transport process,
to create market opportunities
into which competitive carriers,
including in particular South African
ship owners, might move.
The wealth of experience gathered
at the seminar would play a vital role
in ensuring that maritime offerings
provided by the Unit, which has been
established in the College of Law
and Management Studies as part
of the University’s focus on Maritime
Studies as a strategic initiative, takes
cognisance of current challenges
and developments within the
maritime sector.
Thandiwe Jumo

Law professor makes contribution on access to medication at World Social Forum
on social justice issues affecting
countries around the globe.
Vawda’s presentation addressed
the huge disparities in the pricing
of essential patented and generic
drugs.

Professor Yousuf Vawda of the School of
Law participating in a panel discussion
at the World Social Forum in Tunisia.

P

r o f e s s o r Yo u s u f Va w d a ,
Academic Leader: Public Law
in the School of Law, was among the
thousands of delegates at the World
Social Forum in Tunisia in March.
Invited by the Friedrich Ebert
Foundation, he was a panellist in
a discussion on ‘Health for All, or
Profit for Few?’ The WSF, which saw
the participation of over 30,000
social justice activists the world
over, sought to create a platform
for academics, activists and
advocates for justice to engage

`The insistence by multilateral
bodies such as the World Trade
Organisation that every country
grant patent protection on new
medicines has resulted in essential
medicines not being affordable
and accessible to the majority of the
world’s mainly poor population. This
has meant that the declaration by
international bodies like the United
Nations -- “supporting health for
all” – is merely a ”dream deferred”.’
According to Vawda, in addition
to these inequitable trade rules,
certain developing country
governments also have to bear
responsibility for the situation as
they have not enacted the most
health-promoting and access-

friendly legislation in their countries.
As part of his presentation, Vawda
discussed advocacy strategies that
developing countries could adopt
to improve access to medicines.
He described the atmosphere at
the Forum as both ‘celebratory and
sombre’, with many delegations
drawing attention to the continued
lack of democracy and the gross
violations of human rights in their
countries.
Spokesperson for the Friedrich Ebert
Foundation, Mr Henrik Meyer, said:
`Health is the most essential human
right. But at the same time, it is one
of the most unequally distributed
goods globally, because global
trade regimes protect the interests
of the pharmaceutical industry.
Some of the most important
pharmaceutical drugs are too
exp ens i v e for ma ny p eop l e,
especially from poorer countries.’
Yousuf Vawda
15

Management academic jets off to Hong Kong

M

arketing and Management
lecturer, Mr Nigel Chiweshe
shared his expert knowledge of
the South African market industry
at the 4th International Conference
on Education on Sports Education
conference held in Hong Kong in
April.
Under the theme Management
Science, the interdisciplinary
conference brings together
marketing experts from all over
the world to engage on issues of
education, sports science, social
science and management science.
Chiweshe presented a paper
titled: ‘Country of Origin Effects
and Consumption Behaviour of
South African Students: A Case
Study of Fashion Designer Brands’
which explores the impact of
country of origin’s impact on the
consumption of fashion designer
brands in South Africa. Its findings
reveal that the youth in South Africa
spend R28.5 billion per annum, with
monthly expenditures of R3 000 of
which 10% of the youths’ monthly

income is spent on clothing and
footwear. 72% of the youth’s highest
value purchases were on clothes,
footwear and accessories. These
products were mainly internationally
branded products.
‘The paper was warmly received
by the audience as they were keen
on learning about the South African
market space,’ said Chiweshe.
Utilising the experience as networking opportunity and a catalyst
for innovate ideas to adopt in
teaching and learning, Chiweshe
also had an opportunity to sit in on
a very captivating presentation
by a Malaysian doctoral student.
The research looks at how existing
agent technology in Supply Chain
Management does not consider
the filtering of massive information
during negotiation which leads
to information overload that can
reduce the negotiation ability of
the agents.
‘This research was of great interest
in terms of the innovative idea

Mr Nigel Chiweshe.

and the use of technology in
management. The conference was
a cultural eye opener by virtue of
interacting with a sizeable number
of academics from Eastern Europe
and China. Their respective ways
of delivering materials, mannerisms
and body of knowledge were of
great interest,’ said Chiweshe.
The conference proceedings
will be published by Singapore
Management and Sports Science
Institute.
Thandiwe Jumo

GSB&L students at STEM convention
Speakers from the various fields of
Science, Technology, Engineering
and Mathematics discussed and
debated a range of issues relating
to the difficulties in attracting and
retaining female students and
employees in these fields.
Many emphasized the need to
chip away at gender stereotypes
which seek to confine women to
the home and to cultivate in female
children the ability to believe in
themselves as equals to their male
counterparts.

Ms Nikita Singh with Dr Sandra Hildbrand.

T

wo Graduate School of Business
and Leadership students recently
attended the African Women in
Science, Technology, Engineering
and Mathematics (STEM) Convention held in Randburg.
16

Ms Nikita Singh and Dr Sandra
Hildbrand said they were grateful
for the opportunity to attend the
women-centered convention
afforded them by their doctoral
supervisor, Dr Shamim Bodhanya.

Almost all presentations depicted
a startling discrepancy between
the number of men and women in
science, technology, engineering
and mathematics–related occupations, with the number of males
far outnumbering females in South
African workplaces and institutions.
Initiatives to lessen this discrepancy
were discussed, with many delegates
Continued on page 17.....

UKZN academic at deep sea Maritime Conference

D

r Mihalis Chasomeris of the
Graduate School of Business &
Leadership (GSB&L) attended the
1st Integrated Maritime Conference
which was held at sea in April!
Organisations partnering in this
endeavour were the eThekwini
Maritime Cluster (EMC); the
Department of Economic
Development and Tourism (DEDT);
the KwaZulu-Natal Planning
Commission; the eThekwini
Municipality, the South African
Maritime Safety Authority (SAMSA);
and Transnet.
The conference was held on
board the MSC Sinfonia as she
voyaged between Durban and
Mozambique.

At the Maritime Conference is Ms Suzanne Yountchi, from the US Consul General’s
Office, with Dr Mihalis Chasomeris of UKZN.

Hosting a maritime conference
at sea was certainly appropriate
and provided delegates with firsthand experience of the cruise
industry, one of the many areas
within the maritime industry that has
development potential.

According to the EMC, delegate
inputs were to be incorporated into
a consolidated final strategy that
was tabled before the provincial
cabinet, in April 2013, for adoption.

The theme of the conference
was “Building a Thriving Maritime
Industry for KwaZulu-Natal”.

This process will culminate in
the establishment of a “special
purpose vehicle” that will drive the
implantation of the KZN Integrated
Maritime Strategy.

The province is working on
establishing a KwaZulu-Natal (KZN)
Integrated Maritime Strategy
which will be a mechanism to
support and develop the maritime
industry and related sectors. The
purpose of the conference was
to provide a final opportunity for
delegates to contribute towards
the framework of this strategy and
its implementation plan.

‘Several good proposals and
objectives are identified in the
strategy. Going forward, however,
I would recommend incorporating
a systems thinking approach to
understanding the issues raised and
shaping the proposed strategy.
Overall, the conference was a
good opportunity to network and
discuss local maritime issues that
need to be addressed,’ he added.

Chasomeris said: ‘Unfortunately
the nature, authority and funding
of the “special purpose vehicle” is
still not determined. It is important
to decide who will implement this
proposed strategy. The proposed
objectives in the strategy are largely
structured around current issues
facing the maritime and logistics
industry.

Keynote speakers included the
Premier of KwaZulu-Natal, Dr Zweli
Mkhize, and the MEC for DEDT in
KZN, Mr Michael Mabuyakhulu.
Both these speakers were eager to
see the maritime sector grow and
make a further contribution to the
economy.

A reoccurring theme turned out to
be the importance of encouraging
female students and professionals
to be brave enough to take on all
opportunities coming their way and
to embrace a mindset of ‘I can,
and I will do it’.

improving their technical report
writing skills.

Mihalis Chasomeris

Continued from page 16.....

and speakers offering sage
advice, such as the importance of
emphasizing the practical relevance
of subjects like mathematics, physics
or chemistry for female students
during the schooling years.
Many speakers also highlighted the
value of a mentorship programme
or similar support structures for
upcoming women in STEM, but also
for women in general.

The convention concluded
by offering delegates the opportunity to attend workshops
aimed at managing stress and

The convention offered great
networking opportunities and
opened up much needed debate
on critical gender-based social
issues.
Nikita Singh
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UKZN Academic attends a conference in Uganda

L

ocal government specialist
Professor Purshottama Reddy
of UKZN’s School of Management,
I n f o r m a t i o n Te c h n o l o g y a n d
Governance attended the
Commonwealth Local Government
Forum (CLGF) Research Colloquium
and Conference in Kampala,
Uganda in May.
The three day conference,
attended by approximately 600
local government representatives,
including ministers of local
government, high ranking municipal
functionaries, academics,
representatives of civil society,
private sector and international
development partners. While the
two day Research Colloquium which
preceded the conference was
attended by over 60 academics/
researchers from Commonwealth
countries.
In line with the conference’s
theme, “Developmental Local
Government: Putting Local
Gover nment at the Heart of
Development”, Reddy delivered a
paper titled: “Local Government
Capacity Development, Local

Economic Development (LED)
and Inclusiveness: A Critique of the
South African Experience”.
The paper outlined that considerable progress has been
made in achieving the majority
of Millennium Development Goals
(MDGs); however access to quality
education and health is a challenge.
It was emphasised that enhanced
local governance in ter ms of
quality of human resources; strong
political will; ethical leadership and
management and monitoring and
evaluation was key to the process.
Monitoring and evaluation should
move beyond compliance into the
realm of political and management
control. Key to the LED process is
passion and strong political will.
Reddy was re-elected as an
Alternate Board Member of the
CLGF representing universities
and research organisations in the
Commonwealth.
He also chaired a working group
session and participated in a panel
discussion on “Consideration of the
Conference Recommendations

and the Way Forward – the Role
for the Commonwealth in Shaping
the post 2015 Global Development
Agenda”.
During the session Reddy,
emphasised the role of local
government and decentralisation;
the need for inclusivity; quality
education and human capital;
wide consultation and national
ownership in developing the post
2015 development agenda. He
also added that the MDGs have
missed out on crucial aspects of
development, namely climate
change, human rights, good/global
governance and security which
had to be given consideration in
defining the new development
agenda.
Conference recommendations
highlighted that local government
should be playing a critical
role in shaping the 2015 global
development agenda, given
the fact that the target date for
achieving the MDGs is 2015.
Thandiwe Jumo

Attending the CLGF Conference are from left: Mr Adolf Mwesige, Minister of Local Government, Uganda; Professor Purshottama
Reddy of UKZN; Dr Eris Schoburgh from the University of West-Indies, Jamaica; and Councilor Michael Thompson from the
Toronto City Council.
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UKZN PhD student contributes to Leadership Magazine

A

n article published in the March
edition of The Leadership
Magazine – South Africa’s top
award-winning business publication
– was based on research conducted
by Ms Nikita Singh, a PhD student
and lecturer at the Graduate
School of Business and Leadership,
with the assistance of her supervisor,
Dr Shamim Bodhanya.

legion of supporters or followers and
the circumstances and life paths
of these individuals would be very
different,’ said Singh.
‘In fact, history itself would be
tainted with a completely different
hue considering how greatly these
individuals have influenced it. In
this alternate reality, it would be
easy to imagine Hitler as being
socially alienated due to his
malevolent intentions, Branson to
be considered too crazy and ‘out
there’ to investors and Mandela
would be aging away, or worse
yet, a corpse, confined to a prison
cell in a country torn apart by racial
discrimination and hatred.

The article was about recognizing
and appreciating the relationship
between leaders and their followers.
While there exists a plethora of
studies, books and articles on
leaders, their followers are often
ignored in attempts to understand
social dynamics generally
and organisational dynamics
specifically.
It was in an attempt to make some
effort in addressing this imbalance
that Singh undertook the task of
making followers themselves the
central subject of her Master’s
thesis entitled: “Followership and
Followers Styles among workers in
KwaZulu-Natal, South Africa”.
She was then encouraged by
her supervisor to attempt to get
her research into a publication
that would enable followers and
leaders from a variety of contexts to
learn about, and thus appreciate
the importance and potential of
organisational followers.
This eventually culminated in
the publication of a four page
article in The Leadership Magazine
summarizing the essence of her
research.
According to Singh, while there
exists many ter ms to refer to
organisational followers, such as
‘human resources’, ‘employees’,
‘subordinates’, etc. the ter m
follower denotes a particular
relationship with the leader in the
sense that followers are followers
because they must follow the
directives, goals or vision of a
particular leader or leaders, in order

Ms Nikita Singh.

to allow the organisation to operate
efficiently and effectively.
In addition, says Singh, leaders
cannot exist without followers, nor
followers without people who can
guide them in some way. ‘This is
especially relevant to organisational
settings, as there are often many
people comprising the organisation
and without some kind of guidance,
such organisations can become
unorganized, unproductive and
chaotic.

‘To this end, we should not downplay
the might of followers just because
it is easier to glorify a single leader,
but should rather recognize them as
pivotal players in all social situations,
including, but not limited to, the
organisational domain.’
Nikita Singh

‘Up until recently, leaders in
organisations were regarded as
being the only influencing factor in
the organisation’s overall welfare.
However, the growing interest in
the dynamics between leaders and
their followers has proven that while
a leader can still be considered
as the head of an organisation,
their followers must be regarded
as the neck, as they collectively
determine which way the head
can turn, if at all.
‘This is also true of all social situations
involving leaders and followers.
Imagine Adolf Hitler, Richard
Branson, Nelson Mandela or any
other famous figure without their
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UKZN professor a certified magic maker

P

rofessor Kriben Pillay, the Dean
of Teaching and Learning in the
College of Law and Management
Studies, has been given membership
of the British Society of Mystery
Entertainers (Psycrets), making him
the first South African entertainer to
achieve this honour.
Psycrets is a forum for international
professional and semi-professional
mystery entertainers to engage on
matters of mutual interests. Mystery
entertainment is a broad term that
incorporates magic, mentalism and
illusion.
Pillay is categorised as a mystery
entertainer for his use of illusion in
teaching leadership studies and
story-telling in educational contexts.
Mystery entertainment is important
to Pillay for its entertainment value
and its relevance in raising critical
awareness.
Presently, researching leadership
and the neuroscience of leadership
through the Neuro Leadership
Institute in the USA, Pillay said: `As
a member of Psycrets I hope to up
my game as a performer in mystery
entertainment. As an academic I’m
interested in the evolution of illusion
making in public arenas which
are not traditional performance
spaces.
‘For example, a famous English
magician used illusion to deceive
the Nazis in the desert years ago,
and we are constantly confronted
with illusion making in the spheres of
government and advertising.
‘George Bush’s war against Iraq
on the basis of weapons of mass
destruction has now been shown
to have been another classic
example of deceiving the public
through illusion.’
Pillay believes the integration
of illusion in the pedagogy of
leadership studies helps with selfperception and empowers people
with the ability to see how easily the
brain can be deceived.
20

Professor Kriben Pillay.

`If we’re able to see how we’ve
been deceived we become more
aware and intuitive. Illusion is a
wonderful way to see how much
we are missing in our own ordinary
perceptions. This develops critical
thinking.’
In a paper Pillay has written on the
use of illusions in leadership studies,
he states: ` In the pedagogy of
leadership studies, the writer uses
illusion to consciously draw learners
into a theatrical experience where
belief systems, arising from both
present sensory experience and
prior conditioning, are animated
to the extent that ordinary
consciousness in its self-deceptive
mode is exposed.’
Welcoming Pillay as a member of
Psycrets, its Founder, Professor Todd
Landman, Professor of Government
and Director of the Institute for
Democracy and Conflict Resolution
at the University of Essex said: `
The Committee was impressed
with the ways in which you use
mentalism to explore and illustrate
your work on consciousness. Your
work has enjoyed added value
after being accepted into the
archives of the Magic Circle. We
see as cutting edge the kind of the
work in which you are engaged,

and we encourage you to share
your insights with the organisation.’
Watching a magic show in his
hometown of East London at
the age of eight proved to a
captivating experience for Pillay
who has since nurtured his interest in
mystery entertainment by reading,
research, practising and meeting
with other magicians. During
his childhood years he enjoyed
performing magic for his family and
friends with the use of a magic set
he acquired.
An incident Pillay recalls was writing
to the British society, the Magic
Circle, in 1967 in his quest to discover
how to become a magician. He
was chuffed by the response he
received from the organisation
addressing him as “Master Pillay”
and welcoming him to apply.
This gesture would have been
totally alien within apartheid South
Africa at the time. Amazing for Pillay
was that 44 years later the Magic
Circle had accepted a DVD of his
performance piece Brain Scam,
which explores consciousness,
the brain and perception through
illusion.
Neesha Maharaj

Have Your Say…
The misguided militancy of South African Trade Unions
Act (LRA) provisions last year, 2012,
when they instigated violent protests
that culminated in the deaths
of over 44 people in Marikana.
Rather than learning from Marikana
tragedy, AMCU is now using last
year’s deaths as its platform for
more rhetoric to urge people to go
out on wildcat strikes.

Professor Bonke Dumisa.

T

he South African labour field is
currently facing a very serious
challenge.
There is a very worrying trend
that is manifesting itself; a Lonmin
mineworker was shot dead at
a shebeen (tavern) and all of a
sudden this ‘bar-brawl’ is becoming
a serious national and international
issue, and the whole country is
being made to suffer. It transpires
the person who was shot at a
tavern was actually a high-ranking
member of the new trade union
AMCU; and AMCU has been quick
to accuse the rival trade union
NUM for this tavern killing. AMCU
members immediately opted to
shut down the mine; demanding
that Lonmin management must
close down the NUM offices,
because the latter is no longer “the
majority union” at Lonmin.
The AMCU members vowed that
they will not allow anyone to work
at the mine until their demands
are met. Consequently, the share
price of Lonmin went down by
more than seven percent; and
the South African currency, the
Rand, depreciated to more than
R9.28 per USA dollar (at the time
of writing).
AMCU was the new trade union
that flouted all the Labour Relations

It has been quite clear that some
political formations and political
opportunists have seen the
Marikana deaths as a God-sent
gift they must fully exploit to score
cheap political points against
the ANC ruling party. This can be
supported by the fact that some
political parties were invited to
speak at the AMCU Workers Day
rally where the ANC became
the only target of criticism by the
invited political speakers; and
such speakers hardly said anything
about the real labour challenges of
South Africa.
AMCU is now the majority trade
union at Lonmin mines; and the
workers there are excited about it
because it makes many promises
that it cannot deliver on. For
example, last year AMCU said ‘R12
500.00 or nothing’ for all its workers,
promising that they (AMCU) would
be able to move workers’ wages
from a monthly average of R5000.00
to more than R12 500.00 a month,
which meant wage increases of
more than 100 percent. AMCU did
not deliver on this wage increase,
but the workers have joined it
because of this militant rhetoric;
and thousands of mineworkers’
jobs have been lost in the process,
and foreign investors’ confidence
in South African has consequently
been negatively affected.
It was, however, not my intention to
concentrate on the mining sector.
This article analyses this misguided
trade union militancy throughout
the South African landscape.

One Chinese proverb says “when
planning for a year, plant corn.
When planning for a decade,
plant trees. When planning for life,
educate people”.
Under normal circumstances, most
of us would believe that all of our
educators value education and
that they would pride themselves
in producing the best students;
unfortunately, South Africa is not
necessarily a normal country when
it comes to labour matters. It is clear
to most political observers and
education observers that the major
dispute between the education
trade unions and the National
Minister of Basic Education had very
little to do with the advancement
of education; and everything to do
with politics.
It is clear that many trade union
office-bearers currently want to
be seen as the most radical and
the most militant so that they
may PESONALLY have their names
making it on the political party
nomination lists for the next year’s
national general elections.
It is unfortunate that the State
President’s 2013 State of the Nation
address categorised education
as an ‘essential service’. It is
understandable why many people
and some politicians may like to
have education formally classified
as an ‘essential service’ in order to
prevent educators from going on
their regular strikes.
Unfortunately, any discussions of
‘essential service’ as a proposed
solution to our education challenges
can only act as an unnecessary
distraction to our problems. Section
213 of the Labour Relations Act
defines essential service as “a
service the interruption of which
endangers the life, personal safety
or health of the whole or any part
of the population”. It is clear from
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this definition that any effort by the
government to classify education
as an essential service would be
constitutionally invalid and hence
legislatively inappropriate.
It is therefore important that the
community must act collectively
to put pressure on the politicians
and education office bearers to
make the full use of the appropriate
provisions of the Education Labour
Relations Act (ELRA) to hold
educators accountable for the
education of our children. This is
where things go wrong; politicians
have no political will to act firmly
on education problems, because
the education trade unions are
the major campaigners when it

comes to political elections, and
many politicians are themselves
beneficiaries of such destructive
politicization of education.
It is unfortunate that the secretarygeneral of NUMSA trade union
has decided to use the National
Development Plan as a convenient
target for setting some political
scores.
The chain reaction to this has been
alarming; many COSATU activists
are gradually joining this NDP
bashing brigade; and the South
African Communist Party is now the
latest member of this NDP bashing
brigade. The consequence of this
opportunist political posturing is that

the masses who may still believe
in the political clap-trap of such
stakeholders is that they may start
doubting the necessity of having
pragmatic objectives solutions
to our economic and political
challenges.
Is this not the time most South
Africans of reason stand up and
be counted in resisting having this
country being dragged down to
ruins by opportunists who abuse
the platforms created by our good
labour laws in order to advance
their own political ambitions at the
expense of the greater population?
Bonke Dumisa

Micro-Insurance: An Untapped Source of SocioEconomic Development in South Africa
An important milestone in the
growth and awareness for
micro-finance was the granting
of the Nobel Peace Prize to the
economist Professor Yunus in 2006
for granting small loans to the lowincome people (Brennan, 2013).
The concept of microinsurance
entered the market much later
than microloans and became
a prominent topic of discussion
in 2007 in South Africa (National
Treasury of South Africa, 2011).

According to McCord, Steinmann
and Ingram (2012) a product
is generally defined as microinsurance if it is modest in premium/
coverage and meets the following
four criteria:
●

●

What is Micro-Insurance?
Dr B Zaheenah Chummun.

I

n South Africa, micro-insurance
falls under the umbrella of the
financial services sector and
has recently been considered
as an emerging field of interest
(National Treasury of South Africa,
2011). Many people, however, still
perceive micro-insurance as a
new concept. Some refer to microinsurance as a new financial service
within microfinance. The concept
of microfinance has been a keen
topic of interest before microinsurance.
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Although a number of different
definitions have been proposed, the
following is now widely accepted:
‘Micro-Insurance refers to insurance
that has been accessed by the lowincome population (also known as
the mass market), provided by a
variety of different providers and
managed in accordance with
generally accepted practice.
It for ms part of the broader
insurance market, distinguished
by its particular focus on the lowincome market which translates
into distinct means of product
design and distribution.’ (National
Treasury of South Africa, 2011).

●

●

Target population: The product
targets the lower-income
segment of the population,
those who so far have been
excluded from mainstream
insurance offerings.
Business line: Micro-Insurance
can be found in all business
lines.
Sales: Micro-Insurance may be
supplied by various stakeholders
and through a variety of
channels.
Affordability: The premium
amount is commensurate with
the income level of the lowincome sector.

In brief, the above definitions have
in common the element of the
provision of insurance providers
to the low-income households.
H o w e v e r, a b e t t e r w a y t o
understand the concept of microinsurance is to differentiate it as
follows:

Table 1: Differences between Insurance and micro-insurance
Insurance

Micro-insurance

Relevant to the risks of both low-income market and
above.

Relevant to the risks of the low-income market.

Regular premium payments
Agents and brokers are primarily responsible for sales

Premiums should be designed to accommodate
customers’ irregular cash flows
Distribution channel may manage the entire
customer relationship, perhaps including premium
collection and claims payment

Consumers are largely familiar with insurance

Consumers are largely unfamiliar with insurance

Prices based on age-specific risk

Community or group pricing

Savings, tax relief help people to manage risk.

Different attitude: help people to manage risks.

Source: Aseffa 2008 from International Labour Organisation

Table 2: Differences between Micro-lending and Micro-insurance
Micro-lending

Micro-insurance

The micro lender extends small loans to poor under
terms and conditions.

The provision of insurance to the low-income earners.

The provider puts up the capital and trusts the
customer to pay it back
Micro-finance model based on micro-lending can
survive with a few clients
People work themselves out of poverty using microlending

The policyholder pays up front and hopes the
provider keeps its promise to make a payment in
accordance within the contractual terms
Micro-insurance requires many clients so that the law
of large numbers can apply
Micro-insurance helps prevent people from falling
back into poverty.

Adapted from Micro-finance Gateway 2010 and Researcher’s own construct, 2013

Micro-insurance contributes or risk pooling remains one of the a n d s u p p o r t s b r o a d - b a s e d
t o t h e s o c i o - e c o n o m i c largest single financial services in economic development. For
development of South Africa. South Africa, the microinsurance insurers, microinsurance creates an
In a developing country like South
Africa, financial exclusion is a
challenge in the financial sector
as too many South Africans remain
excluded from formal financial
services (National Treasury of South
Africa, 2011). For this reason the
National Treasury has prioritised
access to financial services as an
important objective in the sector’s
reform. Indeed this was a key
objective in the 2004 Financial
Sector Charter, resulting in the
Mzansi banking accounts initiative,
which provided access to many
previously unbanked people.
The challenge of inclusion is proving
to be more difficult in the insurance
sector among low-income people
(National Treasury of South Africa,
2011). While informal insurance

coverage recorded in SA in 2012
was 54.5% and comprise of only
life and credit life cover (McCord
et al., 2012). However, there is a big
demand for other microinsurance
health products, including
agriculture, property and accident
cover for the low-income segment
since the low-income earners are
more vulnerable to perils and yet
the least protected (Churchill and
Matul, 2012). The microinsurance
segment thus, represents a huge
opportunity to explore in South
Africa.

By reaching many individuals
who were formerly excluded from
insurance, and thereby reducing
the vulnerability of low-income
individuals and protecting their
income streams, microinsurance
helps to improve social stability

opportunity to tap into new markets
(low-income insurance segment)
and build a strong brand value that
can be used for selling insurance
products in the future. It is a win-win
situation: Insurers help those who
urgently need access to insurance.
This in turn supports the long-term
economic goals of insurers.
With a Gini index recorded at 63.6 in
2012, South Africa is considered as
one of the countries with the highest
income disparity in the world (Flores,
2013). With the economic turmoil
impacting on the country resulting
in stagnating financial markets and
the risk of more consumers dropping
below the poverty line should only
be taken as a lesson by insurers to
adapt micro-insurance schemes to
increase insurance adoption and
drive growth.
Continued on page 25 .....

23

Which way is the rand to go: Are we doing
enough to attain what we want?
This is now time to ponder and
reassess the situation and perhaps
reassess our goals too. The growth
prospects of South Africa are
already diminished; the Central
Bank of South Africa has already
reduced forecast from 2.9 percent
to 2.6 percent for 2013 and inflation
rising from 5.6 percent in 2012 to 5.8
percent in 2013.

Professor Dev Tewari.

I

n October 2012, Minister Pravin
Gordhan expressed an opinion
that a depreciating rand is a
short run phenomenon owing to
gloom in Europe, mine strikes in
the country and other perceptions
about the country. However, since
then the trend of depreciation
has continued with an occasional
recovery at times. The exchange
rate has been impacted on by
a widening deficit on the current
account of the balance of
payments, adverse labour market
news and a downgrade by various
credit rating agencies.
The recent strikes in metal industry
have further worsened the pressure
on sliding rand; President Zuma
has warned that mining strikes and
violence can impoverish South
Africa (23 May, Sunday Times).
In the meantime, the world
economy has also experienced
a decline. For example, the World
Bank has recently revised estimate
of economic growth of the global
economy downward to 2.4 percent
in 2013, 3.1 percent in 2014, and
3.3 percent in 2015, primarily due
to “stalling of progress on the Euro
Area crisis, debt and fiscal issues
in the United States, the possibility
of sharp slowing investment in
China, and a disruption in global
oil supplies (World Bank)”.
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The Rand is one major factor in
fueling this inflation. The depreciation
of the rand is supposed to make
our exports cheaper therefore
competitive in the world market.
However, it also makes our imports
costlier and thus adds to the cost
push inflation in the economy. The
aggregate effect depends upon
how these two pulls balance and
to a large extent this depends on
the trade patterns and how our
institutions respond to this change.
An unpublished as yet study
undertaken by the author found
that deprecation of rand will not
likely bring those competitive
benefits to the country as is generally
understood by COSATU and other
labor unions. This study estimated
both short and long run impacts of
depreciation on our exports to major
countries. The competitive benefits
of depreciation through cheap
exports are of short run nature and
in the long run these benefits get
eroded by the domestic inflationary
pressures.
The country can thus become less
competitive in the international
market in the long run. In other
words, the average consumer will
be worst hit by the sliding rand
and cost of living will increase. As a
result, some sections of society will
slip back below the poverty line. In
essence, the sliding rand will undo
what we have been doing to help
the weaker sections of the society
so far. In a way, this will enhance
poverty and battle against poverty
reduction/eradication. Finally, it will
affect politics at the grass roots level
too and this may be a big cost to
the nation.

I recall a seminar delivered by a
World Bank expert a couple of
years ago. The expert’s advice was
to devalue the rand and get rid
of sins; that is, devaluing (devalue
and depreciation are used in the
same sense) washes the South
African economy’s sins. This was not
acceptable to me. I still maintain
the view that South Africa needs
a strong rand for strong economic
growth and developmental goals.
What can we do under such
circumstances? In principle, we
need to focus on four things: supply
side economics; competitive
wage structure; being attractive
to investors; and an increase in the
stock of skilled people in the country.
The supply side economics warrants
that we become more productive
and competitive compared to
the world—a difficult task ahead.
But, we can at least start thinking
about it now, rather than wait for
the collapse and then respond.
The wage structure of South Africa
is not as competitive as is our trader
partners. We certainly need some
wage related labor reform. Cosatu
can and should become part of
this process of change. Perhaps we
found a 3 to 5 year cycle of wage
negotiation rather than the current
yearly cycle.
Thirdly, we need to be attractive to
investors as we need more capital
to flow in. And the lastly, despite all
the capital and wage negotiation,
we may lack behind in raising
productivityif we do not have a
good stock of skilled people and
this burden lies on the education
sector. I do believe the rand will
bounce back as economy picks up
and investments flow in.
Dev Tewari

Victoria and Griffiths Mxenge Memorial Lecture

T

he eleventh Victoria and Griffiths
Mxenge Memorial Lecture
hosted by the School of Law in April
was delivered by Madam Justice
Dhaya Pillay, a judge of the High
Court of KwaZulu-Natal.
Addressing the members of the
legal fraternity, academics and
students Pillay spoke on the topic:
“Public Interest Law: Then and
Now” which highlighted public
interest case law of the past and
what is brought before the courts
in contemporary times. The lecture
coincided with the annual School
of Law Student Awards Ceremony
which rewards law students that
have excelled academically.

Attending the lecture are, from left: Professor Managay Reddi, Mr Mbasa Mxenge
and Justice Dhaya Pillay.

The annual lecture pays homage
to the late Victoria and Griffiths
Mxenge, lawyers and struggle
heroes who played a pivotal role in
the demise of apartheid. According
to Pillay, the Mxenges were known
for taking up causes that opposed
sexism and racism.

advances the rights of the poor and
disadvantaged communities.

`I interacted closely with Victoria
during the United Democratic
Front’s trial in Pietermartizburg in the
1980s. The Mxenges were driven by
circumstances and public interest
law was important to them. Their
consciousness compelled them to
help the community selflessly and
without fear,’ said Pillay.

Guests were also addressed by the
Dean and Head of the School of
Law, Professor Managay Reddi who
said the lecture aimed to salute the
Mxenges and thousands of other
struggle heroes who perished in the
quest for freedom in South African.

`I’m deeply troubled by the inequality
that exists in our society despite the
wonderful Constitution we have.
Our Constitution is unmistakably the
most transformative at this stage of
our development. I don’t suggest
that Public Interest Law is the
panacea to all our problems, but if
practiced properly it can transport
our democracy,’ said Pillay.
Pillay urged law graduates to
practice public interest law that

She took guests through a plethora
of case law in public interest that
went before the South African
courts over the years to emphasise
the significance of this area of law.

`It is an honour to have this lecture
delivered by Madam Justice Pillay
who was a former colleague of
Victoria Mxenge.
`I would like to salute our students
who have the ability to make a
meaningful contribution to society.
I congratulate you all for your
academic excellence,’ added
Reddi.

varies categories. However, the top
honour when Ms Kimberley Sharp,
the top final year student of the
Class of 2012 who was bestowed
with six awards for excellence in
various areas of law.
She said: `I really worked hard and
focused during my LLB so to see
the benefit of it all is extremely
rewarding. The most personally
fulfilling part of it all is to have my
parents there with me and to be
able to see my success; I think
when I walk up to get my prizes it
will be a very memorable moment
for my parents and for me. I am
so proud of myself for achieving
what I set out to and I hope that my
success will inspire others studying
law. Receiving these prizes is just
a reminder of the goals that I
achieved and how much fun I
had achieving them. Having now
achieved them, I am ready to set
new, even higher goals.’
Neesha Maharaj

Top law students were presented a
series of accolades for excellence in

Continued from page 23 .....

By reaching out to typically
uninsured customer segments and
by innovating across the insurance
value chain, insurers can serve
those most at risk across emerging
markets for instance offering micro-

insurance health cover , especially
since South Africa is known to have
one of the highest prevalent HIV
cases in 2011 recorded at 11.6% in
the world (StatsSA, 2011). This would
be more likely to make a positive

social and economic impact, and
grow the insurers’ premium income
at the same time.
Dr B Zaheenah Chummun
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GSB&L strengthens business ties in Pietermaritzburg

I

n an effort to build new relationships
with the industry the Graduate
School of Business and Leadership
(GSB&L) hosted business leaders
of Pietermaritzburg at a business
breakfast meeting in March.
The Dean and Head of the GSB&L,
Professor Stephen Migiro together
with other academics engaged
with directors, human resource
managers and the Pietermaritzburg
Chamber of Business to establish
the training and development
needs of the business sector in
Pietermaritzburg.

Networking: Ms Nicola Latchiah of UKZN Foundation with Ms Sameela Mahadea
of Morar Incorporated.

The meeting was an opportunity
for both business and academia
to forge mutually beneficial
partnerships. With the GSB&L playing
a critical role in skilling the business
sector’s workforce, the gathering
informed industries of tailor made
training programmes suitable to the
respective organisations.
Addressing guests, Migiro said he
envisaged the GSB&L becoming
a `top player’ among the local
and international business schools,
therefore partnerships with the
private and public sector was a
necessity.
`We (GSB&L) are in the business of
training managers and leaders and
therefore it’s imperative to create
a symbiotic partnership with the
business sector. Partnering with the
business sector is advantageous for
the School whose training needs will
be supplemented by tapping into
the practical skills business offers,’
said Migiro.
Business representatives pointed
out the training needs of their
companies that the GSB&L could
help address.
Organisations whose businesses
are technical in nature informed
academics that personnel in their
companies who started off as
artisans have gained vast technical
knowledge overs the years and find
themselves managing other people
without any formal supervisory skills.
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Ms Zodwa Dlamini of Eskom with Professor Stephen Migiro of the GSB&L.

Technical organisations called on
the School to devise supervisory
training programmes for such
personnel.
Technical businesses present
also identified the need for the
GSB&L developing short courses
which informed support staff that
lacked technical knowledge, of
the technical concepts relevant
to its business which they believe
would facilitate more effective
communication among personnel.
A call was made to introduce
education programmes on
management for union leaders so
they would better understand the
managerial perspective of business
and motivate their members (the
workforce) to work harder.

Improvement to workforce
planning was another training
area that business identified.
Representatives believed that
a training programme or course
of this nature would guide the
process of organisations recruiting
personnel after a thorough analysis
of organisational goals.
Guests suggested that business
should revisit its approach to talent
scouting of school learners. It was
suggested that business invest
in developing learners with the
potential to succeed in a career in
business at an earlier age. Funding
a matriculant’s tertiary education
by offering a bursary alone was not
adequate enough.
Neesha Maharaj

Flying the UKZN Flag High…
MBA student appointed to the Office of the President

A

Masters in Business Administration (MBA) student in the
Graduate School of Business and
Leadership, Ms Suraya Dawad
has clinched a senior managerial
position in the National planning
Commission (NPC) located in the
Presidency of the Republic of
South Africa at the Union Buildings
in Pretoria.
Formerly from Overport in Durban,
Dawad took on the responsibilities
of Research Manager in the
Programme to Support Pro-Poor
Policy Development in South Africa
(PSPPD) this March. The National
Planning Commission headed by
Mr Trevor Manuel, the Minister in the
Presidency is mandated to put forth
a plan of action to achieve South
Africa’s development objectives.
In response to her appointment,
D a w a d s a i d : ` We a l l h a v e
aspirations and goals in life. My
interest lies in development issues
in the South African context. I have
contributed towards development
through my previous positions,
however on a smaller scale. This
position in the NPC will afford me
the opportunity to contribute, to
a larger extent, towards South
Africa’s development. The National
Development Plan (NDP) is a
document produced with a great
deal of thought and I’m excited to
be a part of its implementation.’
Dawad holds a Bachelor of
Psychology degree (including
Honours in Psychology) and a
Masters in Population Studies,
obtained at the former University
of Natal. She is a final year MBA
student at UKZN who has set her
sights on graduating Cum Laude,
and is close to achieving her goal
after passing fifteen courses with
distinctions thus far.
For her master’s research dissertation, Dawad intends exploring an

Ms Suraya Dawad.

employee assistance programme,
focusing on its utilisation by
employees, as well as reasons for
non-utilisation.

jour nals including: Rural and
Remote Health, African Journal of
AIDS Research and Health Research
Policies and Systems.

Taking on the MBA challenge
stems from her need to `marry’
her research experience with
management. Dawad claims this
postgraduate programme has
assisted her put the theory she
has learnt into practice. She said
studying the MBA courses had
helped her manage projects more
effectively and efficiently.

As Research Manager at the NPC,
Dawad’s role entails managing the
research process of programmes
aimed at supporting pro-poor
development. Two critical areas of
her job are managing grant making
processes and managing relations
with stakeholders.

`The MBA has been a challenge but
a great learning curve. It’s now a
little more challenging being away
from Durban but I am taking it in
my stride. I have written a thesis
previously and I can do it again
with proper time management and
determination,’ said Dawad.

She looks forward to working in an
office headed by Minister Manuel.
Neesha Maharaj

Dawad who served as Project
Leader and Senior Scientist at the
HIV Prevention Research Unit at the
South African Medical Research
C o u n c i l p r i o r t o h e r c u r re n t
appointment, has published her
research in several peer-reviewed
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A Masters in Economics propels UKZN alumnus to greater heights
Although he completed his Masters
in 2006, Nxedlana says the wealth of
information he gained in class is still
relevant in today’s economic sector.
‘I still go over my notes from the
advanced macro class from time
to time as what we learnt remains
relevant to this day in trying to
understand the global macro and
its implications for South Africa,’ he
said.

Mr Sizwe Nxedlana.

E

mpowered by the knowledge of
global and domestic financial
markets gained from his Masters in
Economics, UKZN alumnus Mr Sizwe
Nxedlana continues to climb the
ladder of success in the banking
sector.
Nxedlana who hails from KwaMashu
Township, north of Durban, was
appointed as First National Bank's
(FNB) Chief Economist in November
2012 after previously occupying the
position of Senior Economist at FNB
Wealth Division and is a member of
the Investment and Asset Allocation
Committees.

Nxedlana’s new position involves
conducting economic research,
understanding the world’s
economic trends, and formulating
views and speculations about the
associated risk scenarios.
His love for economics was inspired
by his father Ike Nxedlana who is
a former banker and is currently,
the Chief Executive of the Richards
Bay Industrial Development Zone
as well as his keen interest in South
Africa’s developing economy. After
deviating from a career as financial
journalist, Nxedlana decided to
explore a future in economics and
a Mandela Economics Scholars
bursary to study his Masters and
never looked back.

‘My father had an interest in the
turbulent politics of the 1980s and
1990s and in current affairs. He
used to bring home at least three
newspapers a day, which I tried
to read and understand. This is
where my interest in current affairs
began. My qualification from UKZN
has come in very handy especially
when trying to understand the
extraordinary times we are living in
at the moment,’ he said.
Commenting on Nxedlana’s
appointment, Mr Cees Bruggemans
who was replaced by Nxendlana
after working as FNB’s Chief
Economist for 28 years said: ‘Sizwe
is a young and dynamic economist
who has as exceptional breadth
of knowledge and expertise on
the macro and micro global and
local economic environment. I am
confident that he will be successful
in driving the FNB economics team
to greater heights.’
Nxedlana’s success is once again
proof of a solid foundation laid by
the academics in the College of
Law and Management Studies in
lecture theatres.
Thandiwe Jumo

Law graduate achieves success in great strides
sign that a successful law career
was in her future.
In that short space of time Oliver
has penned a successful book
on the Companies Act, runs her
own practice and was appointed
partner at Cox Yeats Attorneys in
thanks to her hard work and her
law degree from UKZN School of
Law which gives her a competitive
edge over her counterparts.

Ms Keren Oliver.

F

or Law boffin Ms Keren Oliver
obtaining her LLB degree summa
cum laude eight years ago was a
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‘In my first year of articles, I felt like
I was nothing and it took a few
years to gain confidence through
hard work, good experience and
learning from my mistakes. More
than anything having the summa
cum laude qualification has helped

my CV to stand out when I have
been looking for employment,’
said Oliver.
In 2012, Oliver authored the
publication “A Practical Guide to
the Companies Act”, which was
published by LexisNexis. The book
aimed to provide South African
business owners and managers
with step-by-step guidance on
implementing the new Companies
Act.
‘Our firm already has a relationship
with LexisNexis so when they saw
that we had material which
would work well in a book on the
Companies Act, it wasn’t long
before we had a contract in place

to write the book. I spent quite a lot
of time writing the book at home
and got a couple of senior partners
at our firm to check the content,’
she said.

specialises in Business Law,
Consumer Protection Law and
Empowerment and Transformation
and she plans to take Cox Yeats
Attorneys to greater heights.

to think about the overall business
of the firm, including its financial
position, the efficiency of the way
we work, marketing strategies and
recruitment strategies,’ she said.

Drawing on a wealth of legal
experience obtained from the
LLB and legal practice, Oliver

‘ S i n c e b e c o m i n g p a r t n e r, i n
addition to running my practise and
providing services to clients, I need

Thandiwe Jumo

BAdmin qualifications ensures optimum career
growth for UKZN alumnus
development of my career in
marketing. I joined SA Tourism in
an operational role as Logistics
Manager. Once I had finished
my MBA I was able to join the
marketing team in the Executive
Project Manager role. This opened
my entire career into marketing.’

Mr Neil Nagooroo.

T

ourism continues to be a
booming industry in South
Africa. For UKZN alumnus Mr Neil
Nagooroo his qualifications in
Business Administration keep his
career thriving as well.
Nagooroo who was appointed as
the Sales and Marketing Manager
of the Sandton Convention Centre
(SCC) in February holds a UKZN
Postgraduate Diploma in Business
Administration and a Masters in
Business Administration (MBA)
which he says have empowered
his developing marketing and sales
career.
He said: ‘These qualifications have
made all the difference in the

This wealth of knowledge combined
with his vast experience gathered
from his position as Executive Project
Manager at SA Tourism   have seen
Nagooroo organise and deliver all
of SA Tourism’s exhibitions, including
the Tourism INDABA which is the
largest trade show in Africa.

domestically and internationally,
making him an ideal candidate for
his new position at the Centre.
‘We are proud to bring on board
such an accomplished and driven
individual who aligns so closely with
our area of expertise as well as our
organisation’s internal ethos. He
will be a strong asset as the SCC
seeks to expand our footprint in
international sales. We look forward
to an extended and beneficial
relationship that will drive the SCC
to even greater heights,’ she said.
Thandiwe Jumo

‘Delivering INDABA meant that
I had to tap into all my skills of
Project Management, finance,
operations management, HR,
strategic management and
marketing. Everything I studied at
MBA level was put into action. An
MBA takes a few years of sacrifice
and dedication but yields a lifetime
of rewards so I would encourage
students to finish this course,’ he
said.
SCC Executive Director, Ms Mati
Nyazema said Nagooroo has
developed a key understanding
of the South African tourism industry
and how to market the country both
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The book corner…
GSB&L Honorary Fellow Publishes First Book

M

r Udo Richard Franz Averweg,
an Honorary Research Fellow
in the Graduate School of Business
and Leadership, had his first book
entitled: Decision-Making Support
Systems: Theory and Practice
published recently.

The book had highly appreciative
endorsements by way of a foreword
and an introduction by leading
academic specialists in the field,
Professors Geoff Erwin and Sam
Lubbe, respectively.
Kriben Pillay

Av e r w e g i s e m p l o y e d a s a n
I n f o r m a t i o n Te c h n o l o g y ( I T )
Project Manager at eThekwini
Municipality, Durban, South
Africa. He entered the IT industry
during 1979 and holds a Masters
Technology degree in Information
Technology (cum laude), a second
Masters degree in Science from
the University of Natal, and a third
Masters degree in Commerce
from the University of KwaZuluNatal. As an IT practitioner, he is
a registered professional member
of the Computer Society of South
Africa.

Right: The eBook version of the book is
available (for free) at the following URL:
http://bookboon.com/en/textbooks/
it-programming/decision-makingsupport-systems

He has authored and co-authored
more than 150 research outputs
(80 being peer-reviewed); some
research outputs have been
delivered at local conferences,
some have been published in
accredited peer-reviewed journals,
some have appeared as chapters
in books, and some research
findings have been presented at
international conferences on all
five continents.
In the Acknowledgements, Averweg
writes: ‘I thank Professor Kriben
Pillay and his colleagues from the
Graduate School of Business &
Leadership, for their encouragement
to undertake this project.’
He also notes that with evolving
decision-making technologies in
Information Systems, I hope that
this book presents a launch vehicle
for exciting future professional
practitioner work in the IS discipline.
The challenges in managing
Decision‑making support systems is
met by practitioner techniques and
emerging technologies.
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Towards better governance: The School of Law in partnership with the
Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) launched
a book showcasing the history of the African Ombudsman and Mediators
Association (AOMA) in February.
An African Journey Towards Good Governance: The History of the African
Ombudsman and Mediators Association is the title of a book co-authored
by Professor Managay Reddi and Dr David Barraclough.
From left is the AOMA President, Dr Paulo Tjipilica of Angola; Public
Protector of SA, Advocate Thuli Madonsela (seated); and the Dean and
Head of the School of Law, Professor Managay Reddi.

Book chapter critically analyses the BCom 4
Extended Curriculum

P

rioritising the need for the
Bachelor of Commerce
Extended Curriculum (BCom 4) to
meet the needs and expectations
of inherently at-risk students led to
School of Accounting, Economics
and Finance lecturer Dr Gerry
Bokana and his former colleague
Mr Jabulani Zikhali co-authoring
a chapter in a new book entitled:
Access and Success in Higher
Education: Underprepared Students
or Underprepared Institutions
launched in May. This book is
edited by Dr Rubby Dhunphath and
Professor Renuka Vithal of UKZN’s
Teaching & Learning Office.
Their chapter titled: “Critical
Reflecti ons on Management
Studies Access” is a candid analysis
of the successes and short-comings
of the Bachelor of Commerce
Extended Curriculum based on
the amalgamation of feedback
gathered from students, oncampus operating experience in
student affairs, retention strategy,
and high-success developmental
education and students support
models combined with the authors’
training experience.
Bokana said: ‘Access Initiatives are
opportunities offered to students
who otherwise would not have
studied at university. Therefore,
it is important to explore what
the students need and expect
so that they can be placed into
appropriate curricular routes where
they are more likely to succeed. Our
involvement with the Management
Studies Access Initiative makes
us uniquely qualified to write this
critical chapter packed with
insights that can be put to use
in other Access Initiatives. The
support and interventions offered
have proved to be crucial building
blocks in strengthening the BCom
4 Programme and lead to positive
student experiences that fostered
the UKZN reputation.

Access and Success in Higher Education: Underprepared Students or Underprepared Institutions.

‘ T h e re a re a s s u m p t i o n s t h a t
students who embark on this
programme have a lower level
of academic ability as measured
by their performance in the Senior
Certificate examination which is
arguable as most of them end up
outper forming the mainstream
students. Through self-reflection
we are able to determine if the
programme is well prepared to give
disadvantaged students the highsuccess developmental education
and students support programmes
they need and ensure that they are
empowered.’ he said.
The chapter’s finding reveals
that students are responding
positively to the changes made

to the programme. This is shown
by the decrease in drop-out rates,
improving students’ success and
throughput rates. It concludes
that students enrolled in Access
Initiatives often lack academic
confidence regardless of their core
abilities and degree programmes
and collaboration between Access
Initiatives at UKZN is needed in
order to share experiences, learn
from each other’s best practices
and allow students to mix and
engage so they can build their own
discourse communities.
Thandiwe Jumo
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Student Recruitment
Law as a Career Day

L

ear ners who attended the
Law as a Career Day student
recruitment initiative on the Howard
College and Pieter maritzburg
campuses in May left with a clear
picture of the numerous possibilities
a law degree offers.
The event, hosted by the School
of Law, aimed to bring key
stakeholders – learners, parents,
educators and University officials –
together at one venue to engage
on the academic offerings at
UKZN with specific emphasis on the
discipline of law.
Talks by law academics and support
sector staff provided a holistic
insight into a career in law and
other scholarly activities at UKZN.
Presentations by Professor Michael
Kidd, Academic Leader for SocioLegal Studies in Pietermaritzburg
and Mr Vishal Surbun, Howard
College Campus Law Lecturer,
revolved around the benefits
of acquiring a law degree, its
versatility, the admissions criteria
and the School of Law’s rich history.
Surbun told the audience that
getting a law degree made it
possible to enter the traditional
fields of law and become a
practising attorney or advocate

or a judge in time. However, he
said the versatility of the degree
also enabled individuals with a law
degree to become legal advisors
within the corporate sector, public
sector and other fields.
`Any field of human endeavour has
rules and follows laws; therefore
lawyers are needed in different
fields. The law and lawyers will
follow humanity wherever they go;
therefore law is just not for lawyers,’
he said.
Ms Margot Sennett-Freedman,
Counselling Psychologist and Ms
Zama Khanyile-Mmika, Educational
Psychologist, both from the College
of Law and Management Studies’
Student Support Unit attended
the Pietermaritzburg event and
informed prospective students
about the several support services
p ro v i d e d i n c l u d i n g p e r s o n a l
counselling, career counselling
and various academic and life
skills workshops aimed at creating
an environment that is conducive
for learning.
Learners and parents who
attended the presentation found
it enlightening and informative.
Students appreciated an indepth presentation dedicated to
one discipline (law), instead of a

Prospective law students, from left: Danville Park Girls
High learners Ms Mishayla Kercival and Ms Nontando Tusi
with Inanda Seminary learners Ms Onke Mbuyisa and Ms
Sithandwa Mkhize.
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presentation that discussed a series
of disciplines.
Ms Nontando Tusi, a Danville
Park Girls’ High Grade 12 learner,
described the presentation as
`highly informative’.
Ms Mishayla Kercival, also of
Danville Park Girls and a member
of her school’s debating team, said:
`The talk was friendly, informative
and I enjoyed the freedom to
ask questions. Other careers talks
I attended have been general.
A law-specific presentation was
good.’
Ms Dannah-Grace Suter of Maris
Stella found the infor mation
presented to be helpful and had
given her a lot to think about. `I’m
fairly certain I want to study law
because it will allow me to make a
difference. Law impacts the way
our society is run.’
Woodlands Secondary parents, Ms
Nonhlanhla Mkhize and Ms Dudu
Maphanga, felt at ease to send
their children to the UKZN School of
Law after the informative talks and
engagement with staff.
Hazel Langa & Neesha Maharaj

Ms Zama Khanyile-Mmika interacting with the guests in
Pietermaritzburg.

College Open Day a success
M

ore than 1000 enthusiastic
pupils and parents attended
the College of Law and
Management Studies Open Day
held at the Pietermaritzburg and
Westville Campuses in May.
The information session saw
academics and staff providing
pupils with vital information to help
them choose a career. Presenters
comprising members of the legal,
commerce and management
discipline provided the practical
aspect of the two career fields
and the benefits of obtaining a
qualification from UKZN will give
them a competitive edge over
their peers.

BMF Students assisted the College during Open Day on the Westville Campus.

Law academics Professors Michael
Kidd and Stephen Peté addressed
the students telling them about a
range of opportunities offered by the
law school including international
scholarships, competing in the
Moot Competitions and being
taught by world renowned experts.
‘The people who did our LLB
go into various fields such as
politics, journalism and business
proving that law is not only for
lawyers. Law is a great primary
degree for everything and we
are internationally compatible, so
come to us and we will launch your
career,’ said Peté.

Pietermaritzburg staff interacting with prospective students.

full advantage of the scholarships
offered by the College.

Accounting lecturer Mr Khaya
Sithole and Acting Dean of
Accounting, Economics and
Finance, Professor Jim Fairburn
highlighted the endless possibilities
available in the commerce sector.

While parent, Ms Anusha Sonlall said
that she was grateful that parents
were invited and that the event
was held on the weekend making
it possible for them to attend.

‘If you have a passion for numbers
or are interested in finding out how
the country’s economy works then
accounting is for you. If you hold
a qualification from UKZN then
prospective employers understand
your skills and the level of training
you have received because by the
end of your degree you will be a
specialist in your field,’ said Sithole.

of Education demonstrated how
students can apply maths principles
in everyday life.

Bearing in mind the vital role
mathematics plays in the degrees
offered by the College, Mr Msizi
Mkhize, a lecturer at the School

Mowat Park High School grade 12
pupil Rosette Kahamire said the
event has motivated her to pursue
a career in accounting and to take

Prospective students from Pietermaritzburg attending Open Day.

‘Most of the time open days are
only for teachers and pupils which
is unfair as it is the parents who pay
the bills and need to know what
academic choices are available
for their children. The session was
very informative and helpful now
my daughter is looking forward to
studying at UKZN,’ she said.
Thandiwe Jumo
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BCom students triumph in
Wheelchair Basketball

Mr Xolani Shabane (2nd, front row) and Mr Thabane Tshange (2nd, third row) with their team mates.

F

irst year BCom students
Thabane Tshange and
Xolani Shabane will be part
of the Wheelchair Basketball
South Africa team which
represent Africa in the
International Wheelchair
Basketball Federation
( I W B F ) u n d e r 2 3 Wo r l d
Championship taking place
in Turkey in September.
The students were selected
to be part of 12 players to
participate in IWBF Africa
Wo r l d C h a m p i o n s h i p
Qualifiers in Johannesburg.
The squad emerged
victorious after beating
Nigeria and Zimbabwe for
the opportunity to represent
Africa in the international
competition.
S h a b a n e a n d Ts h a n g e
started playing basketball
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in 2003 as a distressing
technique but after showing
great skill and talent on the
court they decided to play
professionally in 2010 and
never looked back.
‘Playing basketball is fun
and a good way to let go
of academic stress and
pressures. I was involved in
a car accident when I was
12 years-old and started
adjusting to my new life at
Open Air School where I
started playing basketball.
After playing in the
Championships my goal
is to play in the Olympics
and to become a Charted
Accountant,’ said Shabane.
For Tshange who was born
with his right leg shorter than
his left and uses prosthesis his
disability has always been

a motivating factor to push
the normal boundaries in all
areas of his life.
‘When you are born with
a disability like mine you
consider yourself to be
normal until you notice that
people are staring at you
because you walk funny.
Being able to play basketball
is a statement that I can do
anything if I just apply my
mind. That is why I want to
pursue a degree in law after
finishing my BCom and to
also coach other disabled
children and spread the love
for sports,’ said Tshange.
Thandiwe Jumo

UKZN student sets his sights on Off-Road Racing Championships

L

ance Woolridge, a 21-year-old
UKZN student is the youngest
South African to win an Off Road
National Championship race. A
third-year Bachelor of Commerce
student, Woolridge drives a Ford
Ranger powered by a 5-litre V8
Mustang engine in the premier
Super Production class of the South
African National Donaldson Cross
Country Championship.
The race that garnered him the
accolade, the Donaldson Cross
Country Championship was held
in Magaliesburg recently. ‘I won
the prologue on the Friday (also
youngest to do so) and was very
nervous for the Saturday as I had
never started a race in the front. It
was a long battle through the day,
but in the end it was unbelievable!
It was the first race out for our new
cars and to achieve a win first time
out was phenomenal for us. The
entire team was in tears of joy!’
Woolridge started racing when he
was 16-years-old and has made his
way up through the classes to the
top over the years. He is in the 6th
full-year of competing.
One of two factory drivers for the
Ford South Africa Off Road Racing
team, the races he competes in are
Dakar-style races, with each race
covering approximately 500km over
two days. The terrain is very rough
and challenging with the emphasis
on speed as well as endurance. The
racing is done completely off road.
‘Depending on the area, we race
through veld, forests, sugar cane,
mountains and passes, desert sand
and rocks etc. The terrain is never
smooth, which is why it is a difficult
form of motorsport,’ said Woolridge.
‘You have to know the balance
between speed and pushing the
car too much and breaking it. The
organisers try to keep an average
speed of 70km/h for an event
although at times we reach speeds
of 180km/h off road!’
Racing runs in Woolridge’s blood as
his father is also an accomplished
racing driver having represented
South Africa overseas, including

achieving cannot be matched! I
battle sometimes to explain how
much I enjoy something because
nothing matches the joy and
feelings I get from racing!’

UKZN BCom student Lance Woolridge
and his “airborne” Ford Ranger tear up
the track at an off road competition.

the Paris-Dakar Rally – twice! ‘My
dad was racing before I was
born and was a multiple South
African champion, for me it was
just something I was born into and
a goal I had for myself since I first
came across it. The adrenalin you
get is second to none!’
‘To me he has been one of my
idols, someone I want to emulate
through my career. All in all I am
extremely lucky to have his support
and commitment to me through
my career, always there to give me
advice and steer me in the right
direction.’

When starting off, he received an
initial sponsor of a small buggy
called a “cricket” and then was
funded by his father. ‘Now, and
for the past three years however,
I am a factory driver for the Ford
South Africa team and we have
many sponsors- Ford South Africa,
Castrol, Time Freight, Dynotherm,
Motorvia, Tiger Wheel and Tyre and
Sign Solutions.’
While Woolridge may be considered
something of a speed-freak, safety
behind the wheel is a top priority.
‘The car is built with a complete
safety rollcage surrounding us
inside the car. On top of that we
have proper racing seats, 6-point
racing harness seatbelts, a helmet
with a HANS device (Head And
Neck Support device like that used
in Formula 1) and a fire retardant
racing suit.’

Woolridge attended Maritzburg
College and achieved six
distinctions in Matric. He was
awarded two scholarships to the
University of KwaZulu Natal, one for
placing in the top 1% of applicants
to the University.

In addition, there are always medical
helicopters and ambulances on
standby at the events with GPS
tracking on each racing vehicle.
All of which is made compulsory by
the South African Off Road Racing
Commission.

When he’s off the track, Woolridge
can be spotted attending lectures
on the Westville campus, striking
a balance between studying
and racing. He plans to get his
qualification under his belt and then
launch into his motorsport career.
‘I am going to join my father in the
family business with the knowledge
of my degree behind me.’

Woolridge believes that dragracing (on the streets) is a problem.
‘All young people, especially males
like speed. However the streets
are a very dangerous place to do
it. I'm very lucky in that I can do
my racing off road. My father has
always said: “keep the racing for
the track where you are all going
in the same direction and you're in
a car that is built to keep you safe
if something goes wrong.”

‘I want to become the youngest
ever South African champion and
then I want to compete overseas
in the Dakar Rally and various other
international Cross Country events.
My ultimate goal is to win the Dakar
Rally,’ he added.
Woolridge is motivated by the will
and passion to win. ‘The exhilaration
and emotions you get from

Anyone interested in the sport can
visit www.saoffroadracing.co.za for
information about the races in the
season. To support Lance Woolridge
and his team, “like” the “Ford South
Africa” page on Facebook or follow
him on Twitter @Lance_W34
Raylene Captain
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College people…

T

he Management of the College of Law and Management Studies is pleased to introduce new staff members
who joined the College Team from December 2012 to May 2013 and looks forward to their contribution
towards the realization of the College Strategic Goals.

Mr Nurudeen Ajayi,
Lecturer, School
of Management,
Information
Technology &
Governance, Westville
Campus.

Mr Nigel Chiwese,
Lecturer, School
of Management,
Information
Technology &
Governance, Westville
Campus.

Mr Langa Dlamini,
Lecturer, School
of Accounting,
Economics & Finance,
Howard College
Campus.

Mr Riaz Dhai, Lecturer,
School of Accounting,
Economics & Finance,
Westville Campus.

Ms Kerry-Lee Gurr,
Lecturer, School
of Accounting,
Economics & Finance,
Westville Campus.

Mrs Willene Holness,
Lecturer, School of
Law, Howard College
Campus.

Mr Muhammad
Hoque, Lecturer,
Graduate School of
Business & Leadership,
Westville Campus.

Dr Samantha Krause,
Lecturer, School of
Law, Pietermaritzburg
Campus.

Ms Farida Lavangee,
Lecturer, School
of Accounting,
Economics & Finance,
Westville Campus.

Dr Elias Munapo,
Senior Lecturer,
Graduate School of
Business & Leadership,
Westville Campus.

Professor
Nomthandazo Ntlama,
Associate Professor,
School of Law, Howard
College Campus.

Ms Tiffiny Sneedon,
Lecturer, School
of Accounting,
Economics & Finance,
Westville Campus.

Dr Paul Swanepoel,
Lecturer, School of
Law, Howard College
Campus.

Mr Khulekani Zondi,
Lecturer, School of
Law, Howard College
Campus.
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To diarize
Business Forum of the Graduate School of Business and Leadership
Date
Time
Venue
Theme
Contact us

:
:
:
:
:

Tuesday, 6 August 2013
07h30 for 08h00 until 10h30
ICC Durban
Women in Leadership
Clmspr@ukzn.ac.za

In Conversation Series
The UKZN School of Law in partnership with the KwaZulu-Natal Blind and Deaf Society Presents
the Second in the Series “In Conversation With…” The Honourable Mr Justice Zachariah (Zak)
Yacoob (Retired Judge of the Constitutional Court of South Africa)
Theme
Date
Time
Venue
Cost
Bookings
Tel
Email

:
:
:
:
:
:
:
:

THE WIDENING CHASM BETWEEN PUBLIC POLICY & PUBLIC OPINION
Friday, 16 August 2013
18h00 for 18h30
Edgewood Conference Centre Dining Hall, Edgewood Campus, UKZN
R5000 per table of 10
Mrs Shamilla Surjoo
031 309 499 or Cell: 083 775 4991
secretary@kznbds.org

SATEA Conference 2013
South African Tax Educators Association Conference
Date
Venue
Contact us

:
:
:

Tuesday, 17 September 2013
UKZN School of Accounting, Economics & Finance
Clmspr@ukzn.ac.za

Produced by
College of Law and Management Studies and Corporate Relations
Submit newsworthy stories to langah@ukzn.ac.za / jumo@ukzn.ac.za
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